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[bookmark: _heading=h.spvbwwkuzpkr][bookmark: _heading=h.mzwdc6pg4ct7]ACCESS TO INFORMATION 
The Access to Information Act No.24 of 2023 provides citizens with the right to access information held by public institutions and certain private bodies, while establishing procedures, limitations and mechanisms to promote transparency, accountability and public participation in governance.

Pursuant to section 8 (1) of the Access to Information Act, an information holder is required to publish the following information in the Government Gazette and in a daily newspaper of wide circulation or any other electronic media platform: 

1.0. Structure and Functions of the Authority
[bookmark: _heading=h.mwin2m3ufglf]
The Authority is governed by the Board of Directors who oversee the Authority’s discharge of its duties and monitors its governance framework, policies, procedures and practices. The Board is appointed by the Minister of Finance and National Planning under section 7 of the Public Procurement Act, No. 8 of 2020. 
[bookmark: _heading=h.cid7fwixuc3t]
[bookmark: _heading=h.b8svfeys141o]The Director General is the chief executive officer and has the responsibility of managing the day-to-day functions of the Authority. The Director General is appointed by the President of the Republic of Zambia.
[bookmark: _heading=h.6s2chece4qpn]
ZPPA’s key functions are provided in section (6) of the Public Procurement Act No.8 of 2020 and include the following:
i. regulate the procurement of goods, works, and services by procuring entities and ensuring transparency, efficiency, competition, and accountability in public procurement;
ii. monitor, assess and review the public procurement systems and recommend improvements to the systems;
iii. monitor public procurement and the implementation of preference and reservation schemes by procuring entities and report on the overall performance of procuring entities, and make recommendations to the Minister on their performance and functions;
iv. recommend and ensure the application of preference and reservation schemes to promote the economic development of citizen bidders and suppliers in collaboration with appropriate Government institutions;
v. prepare, issue, and publicize standard public procurement documents and formats to be used by procuring entities and other stakeholders;
vi. provide advice and technical support to the Government and procuring entities on procurement policy and other matters related to public procurement; and
vii. consider applications for -
a. deviations from public procurement processes, methods, and rules; and
b. accreditation of alternative procurement systems. 

2.0. Services offered to members of the public and the manner of accessing such services
[bookmark: _heading=h.wmmecc5rd39p]
[bookmark: _heading=h.aotckrlyq68y]Section 16 of the Public Procurement Act provides for mandatory usage of the Electronic Government Procurement (e-GP) System. The e-GP System platform is managed by the Authority. The Authority registers suppliers and bidders to enable them to participate in tenders floated on the e-GP System. In addition, the Authority has a Helpdesk for the e-GP System which provides technical support to procuring entities and suppliers/ bidders on bid submission, supplier registration and related matters. 

3.0. Norms and standards set by ZPPA for the performance of its functions

The Authority has a Strategic Plan (2022-2026) with strategic objectives and key performance indicators to ensure the effective execution of its mandate. In addition, the Authority is guided by the following values in the discharge of its mandate: fairness, integrity, transparency, innovation, mutual respect, professionalism, accountability, confidentiality and teamwork. Furthermore, the Authority has a Code of Conduct for procuring entities, suppliers and procurement officers. The 2022-2026 Strategic Plan and the Code of Conduct can be access on the Authority’s website at www.zppa.org.zm. 

4.0. Any Laws, instructions, guidelines, manuals applied by the institution or its employees in carrying out its duties.

The Authority applies the following legislation in the exercise of its duties:
i. Public Procurement Act No.8 of 2020 as amended by the Public Procurement Act No.17 of 2023;
ii. Public Procurement Regulations, 2022;  
iii. Public Procurement (Preference and Reservation Schemes) Regulations 2025; 
iv. Circular No.3 of 2022 – Issuance of the Public Procurement Regulations (Statutory Instrument No.30 of 2022);
v. Circular No.1 of 2023 – Guidance of Constituency Development Funds procurements;
vi. Circular No.3 of 2024 – The Public Procurement (Amendment) Act No.17 of 2023; and
vii. Circular No.23 of 2025 – Issuance of the Public Procurement (Preference and Reservation Schemes) Regulations (Statutory Instrument No.45 of 2025).

5.0. A description of the mechanisms or procedure available to members of the public  to make representations, participate in, or influence the formulation of, policy or the decision-making processes of ZPPA

i. Submission of written complaints to the office of the Director General.
ii. Appeals submitted by suppliers/bidders.
iii. Submission of feedback through the suggestion Box which is placed near the reception at Authority’s office building .
iv. Comments or concerns shared on the Authority’s Facebook page.

6.0. The procedures followed in decision-making process, including relevant channels   of supervision and accountability

The  Board of Directors is the governing Board of the Authority. The Board provides strategic direction and supervision of the Authority’s operations. The Director General is accountable to the Board for the management and implementation of the Authority’s day-to-day operations and decisions.

7.0 . A description of remedies available to the public in relation to any act or omission by ZPPA

As provided in section 101 of the Public Procurement Act, any dispute over a matter or decision made under the Public Procurement Act shall be determined by arbitration in accordance with the provision of the Arbitration Act No.19of 2000.

(h) (i) and (j) not applicable to ZPPA

 (k) Iñutu Mushambatwa –Information Officer
     0973 999 563
     inutu.mushambatwa@zppa.org.zm
     
     Zambia Public Procurement Authority
     P.O.  Box 31009
     Chisekela Road
     Sub-J 11790
     Longacres 
     LUSAKA

(l) Information account for ZPPA is info@zppa.org.zom, the website is www.zppa.org.zm
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